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HOpﬂIlOK OKa3aHus CHTyaHHOHHOﬁ noMoOIIM MHBaJIHJIaM
Pa3JIHIHBIX KaTeI‘Opl/Iﬁ

OcHOBHBbIE TPEOOBAaHUS K OKa3aHUIO CUTYallMOHHOW ITOMOLIH

Jia obecrieueHust AOCTyNa HMHBaIuAaM (HapaBHE C JAPYTUMHU JIOABMH) K
COLIMAJIbHO-3HAYMMBbIM 00BEKTaM, HEOOXOIMMO OKa3bIBaTh CUTYAL[MOHHYIO TOMOLIb B
3aBUCHMOCTH OT BHJA M BBIPAKECHHOCTH HMEIOLIErOCs y HWHBAINWAA HaPYILICHHUS
310POBBA.

B coorBerctBun ¢ IlpaBunamu oOecrieueHuss TOCTYNHOCTU ISl MHBAIUIOB
OOBEKTOB COIMAIBHOW, TPAHCIOPTHOW U MPOU3BOJCTBEHHONM WHQPACTPYKTYPHI,
TPAHCIIOPTHBIX CPEACTB M OKAa3bIBAEMBIX YCIIYI, OLEHKH YPOBHS MX JOCTYIHOCTH,
yTBEpPXKJIEHHbIMU MocTaHoBieHueM CoBetra MunuctpoB Pecnybnuku bemapyck ot
21.11.2022 Ne 796 «OO6 oOecniedeHUH JOCTYHMHOW CpeAbl Ui HHBAIUIOBY,
CUTyallMOHHAas IIOMOIIb — JTO CONPOBOXKICHHUE WHBAIUIOB, HE HMEIOLIUX
BO3MOKHOCTH CaMOCTOSITEJIBHOTO IIEPEABUKECHUS U OPUECHTUPOBAHUSA, U OKa3aHUE UM
NOMOIIM IPU HAXOKJICHUH Ha OOBEKTax, UCIOJIb30BAaHUU TPAHCIIOPTHBIX CPEICTB B
LEJISIX PEO0JI0JIeHUs 0aphepoB, MELIAIOIINX JIOCTYITY K OOBEKTaM U MOJIYUYEHHUIO YCIYT,
OKa3bIBAEMBIX HACEJICHUIO, HAPABHE C JPYTMMHU JIMLIAMH.

Oxa3aHue  CHUTYallMOHHOM  TIOMOIIM  OCYILECTBISETCS  paOOTHUKaMH
OpraHW3alyi, OKAa3bIBAIOIIMX YCIYTH HACEJIICHUIO, HWHBAJIHWIAM, HE HMEIOIINAM
BO3MO>KHOCTH CaMOCTOSITEJIBHOTO MEPEIBUKEHNS U OPUEHTUPOBAHUS, HE3aBUCUMO OT
oOecrieyeHust JOCTYITHOCTH OOBEKTa.

Oxka3zaHue cUTyallMOHHOW MOMOIIY 00€CeUnBAETCs MOCIIE OJTyYEHHSI COTTIacus
WHBAJINU/A.

Ilpu okazanuu cumyayuoHHoU nomMowu 06ecneuu8aromcsi:

YTOYHEHHE y MHBAJIUA XapakTepa 1 o0beMa HeoOXOJUMOW CUTYallMOHHON MOMOIIU
110 BO3MOXKHOCTH JI0 MIOCEIICHUS 00BEKTa;

YTOYHEHHE XapakTepa U o0bemMa HeoOX0IMMOM CUTYallMOHHON MOMOIIHY, TOpsiAKa ee
OKa3aHUs HeMOCPEICTBEHHO MHBAIMAY IIPU MOCEIIEHUN 00bEKTa;

MCIIOJIb30BaHUE ayAUONECKPHUIILINM;

MICIIOJIb30BaHUE ACCUCTUBHBIX YCTPOMCTB U TEXHOJIOIMH, BKIIIOYAsi KOCTBUIM, XOILYHKH,
KpECJIa-KOJISICKH, MPUCIIOCOOJIEHUST ISl OCYIIECTBICHHUS CAaHUTAPHO-TUTHEHUYECKUX
MPOLIEAYP, KATAIKU U UHBIE ACCUCTUBHBIE YCTPONCTBA;

oOpallleHre HeMOCPEICTBEHHO K MHBAIHUY.

OO0mme 3THYECKHE HOPMBI M MPAaBWJIA NPH OOIIEHMH C JKIBMH C
HHBAJIMIHOCTHIO



[Tpu B3auMoOIEHCTBUYU C MHBAIMAMU JIOJKHBI COOJIIOIaThCS OOLIENPU3HAHHBIE
HPABCTBEHHO-TIPABOBbIC  MPHUHIUIBI  OOMICHUS: YBaXHUTEIbHOCTh, T'yYMaHHOCTb,
BEXJIMBOCTh, HEpa3TJallleHHe MEIUIMHCKON  TalHbl, KOH(UIEHIMAIBHOCTD,
HEBMEIIATENLCTBO B chepy JWUYHOM OKM3HM TpakJaHUHa, mpeolianaHue
WHIUBUYJIBHOTO MTOIXO0/1A K YEJIOBEKY.

[Tpu pasroBope ¢ MHBAIMIOM 00paIIaTbcs HEMOCPEICTBEHHO K HEMY, a HE K
COMPOBOXK/IAIOIIEMY HJIA MEPEBOJUHUKY KECTOBOTO S3bIKA, KOTOPBIE MPHUCYTCTBYIOT
IIPU pa3roBOpeE.

[Ipu 3HaKOMCTBE C YEJTOBEKOM C MHBAIMIHOCTBIO, BIIOJIHE €CTECTBEHHO I10KATh
eMy PYyKy: AaXe Te, KOMy TPYAHO JBUIaTh PYKOW WJIM KTO IIOJIB3YETCS IPOTE30M,
BIIOJIHE MOTYT II0KaTh PyKY — IIPAaBYIO W JIEBYIO, YTO BIIOJIHE JTOILY CTUMO.

[Ipu BcTpeue ¢ 4YEJIOBEKOM C HApyLIEHUSIMH 3pEHUS  00s3aTENIbHO
IpeJCTaBISIIOTCS Bce mpucyTcTByromue. Eciaun oOmas Oecena B rpyire, He 3a0bIBaTh
MOSICHAThH, K KOMY B JJaHHBI MOMEHT 00OpaniatoTcs.

B cinydae mpennoxeHus MoMoIM HEOOXOIUMO OKMIATh MOKa €€ MPUMYT, a
3aTeM IMOMHTEPECOBATHCS, UTO U KaK JIe1aTh.

K pebGenky pomyctumo oOpamaThCs MO MUMEHHU, K B3pOCIOMY — MO UMEHH U
OTYECTBY; TOBOPUThH C YEJIIOBEKOM C MHBAIMJIHOCTHIO HYXHO OOBIYHBIM TOJOCOM M
A3BIKOM (TOJBKO B Ciyyae OOLIEHUS CO CJIa0OCIHBIMIAIIUM, MOXHO YBEIUYUTh
IPOMKOCTh, @ C UHBAJUAOM C HAPYIICHHSIMU YMCTBEHHOTO Pa3BUTHsI — MEPEUTH Ha
oO1ieHne Ha sICHOM s13bike). OOpalarbesi K HUM 110 MMEHU U Ha Thl, TOJIBKO B CIIydae
3HAKOMCTBA.

[Tpu pazroBope ¢ 4eT0BEKOM, UCTIBITHIBAIOIIUM TPYIHOCTH B OOIIEHUH, CIyLIATh
ero BHUMaTesbHO. Heob6xoauMo ObITh TepIeanBbIM, HE MOIPABIATh, HE IEPeOUBAThH
€ro W HE JI0roBapuBaTh 3a HETO.

N36erath KOH(MDIUKTHBIX CHUTyaluid. BHHMaTeNnbHO CiymiaTh 4eloBeKa C
WHBAJIMIHOCTBIO M CTapaThCsl CIBINATH €ro. PeryaupoBarh COOCTBEHHBIE AMOIIMH,
BO3HHMKAIOIME B  Ipouecce  B3aumoacuctus. CraparbCi  LUBUIM30BAHO
MPOTUBOCTOSITh MAHUITYyJIMPOBaHUIO. OOecreunBaTh BBICOKYIO KYJIBTYPY M ITHKY
B3aMMOOTHOIICHU .

OcHOBHBIC KAaTeropud HWHBAJIUAOB, HYKIAWIIUXCH B CHTYAllMOHHOWM
MOMOIIH

C yuemom umerowjuxcs Hapyulenuti QYHKYuu op2anHusma, auy ¢ UHEAIUOHOCbIO
MOJHCHO 0OBLEOUHUMD 8 2PYNNbL.

JUIa ¢ HapyIIeHUAMU (PYHKLIUN OMOPHO-ABUTaTEIbHOIO anmapara;

JMLA C HAPYIIEHUSIMU 3PEHUS;

JMLA C HAPYLIEHUEM CIIyXa;

JUIA ¢ OTPAaHUYEHUSIMU B OOIIIEHUH U KOHTPOJIE 32 CBOUM TOBEICHUEM;

JMLIA C KOTHUTUBHBIMU (MHTEJUIEKTYJIbHBIMU, YMCTBEHHBIMH ) HAPYILIEHUSMH;

JMIA C TSDKEJBIMU HApyUIEHUSIMU PEUU.

Jluna ¢ nBUraTeNbHBIMM HAPYLIEHUSMH — JIMLA, UMEIoIUE 3a00JIeBaHUS OMOPHO-
JBUTATENIbHOrO amnmapata W (W) HEPBHOM CHCTEMBI, COMPOBOXKIAIOIIMECS



HapyLIEHUSAMHU CTAaTOAMHAMUYECKUX (QYHKIUHI (IABUraTeNbHbIX (YHKLMHA TOJIOBBI,
TYJIOBUILA, KOHEYHOCTEH, CTATHKW, KOOPAWMHALMHU JBWXKEHHMHM H Jp.) U
NEPEIBUTAIOIIMECS C HUCIOJIb30BAHUEM KpECIa-KOISCKH, ¢ TOMOIIBIO CIIELHABHBIX
NPUCIOCOOICHUI 11 X0AbObI (KOCTBUIM, TPOCTH PA3JMYHOM CIOKHOCTH), a TAKXKe
0€3 HCTI0Ib30BaHMSI ACCUCTUBHBIX YCTPOUCTB U IPUCIIOCOOICHU;

Jluna ¢ HapyleHHsIMU 3pEHHsl OTHOCATCA K JMUAM C CEHCOPHBIMHU
HapyweHussMHa. K 3Toil kaTeropuu rpaxkJiaH OTHOCSITCS JMIA, UMEIOIINE pa3JInyHbIe
COUYETaHMsI CEHCOPHBIX HApYLICHW: MOJHOE HapylleHHe 3peHus (abCconroTHas WU
IPAKTUYECKasl CIENOTa), MePEABUTAIOIINECS TPEUMYIIECTBEHHO C ITOMOIIBIO TPOCTH,
CO0aKU-TIOBOJBIPS, YEJIOBEKA-TIOBOABIPS HWJIM ACCUCTEHTA; YAaCTUYHOE HapyIICHUE
3peHus (cnaboBHUAEHUE), NEPEIBUTAIOIINECS U OPUEHTUPYIOUIMECS, KaK IPaBUIIO,
CaMOCTOSTEIIBHO;

JInna ¢ HapyILIEHUEM CITyXa OTHOCSITCS K JIMIIAM C CEHCOPHBIMU HapYIICHUSMH.
K 31011 Kateropuu rpaxxjaH OTHOCATCS TAKXKE JIUIA, UMEIOLIUE PA3TUYHbIE COUETAHUS
CEHCOPHBIX HapyILIEHUH: OJHOE OTCYTCTBUE CIyXa C HAPYIICHHUEM PEYH, YACTHYHOE
HapylLIEHUE CIIyXa, COXPAHMBIIME pPEeYb B TOM WM HHOW CTENEHW; pa3IMUyHbIC
COYETAHUS CEHCOPHBIX HAPYLIEHUN U PEYEBBIX HAPYILICHU;

JInua ¢ KOTHUTUBHBIMU (MHTEIUIEKTYaIbHBIMUA, YMCTBEHHBIMH ) HAPYILICHUSAMH —
3TO JIMIA, UMEIOLIME HApYILIECHUS WHTEJUIEKTAa, BBICIIUX ICUXUYECKUX IPOIECCOB
(MBILLUIEHUS, NaMsATH, BOCHPHUSATHS, BHUMAaHUs), HCHBITBIBAIOIINE TPYIHOCTH B
OpUEHTAlUM Ha OOBEKTE, BBIPAKEHUH CBOMX HOTpeOHOCTEW, BepOanbHON
KOMMYHHKAIH, TOHUMaHUHU O0JIbIINX 00BEeMOB MH(GOpPMALMK, BKIIIOYAsl YCIOBUS U
NOPSIOK MTPEAOCTABIICHUS YCIYT;

JInna ¢ TsOKENbIMM HapyLIEHUSMHM PEYd — 3TO JIMUA, UMEKOIIAE HapyLICHUS
IMUCbMEHHOM M YCTHOM pe€Yr, NMPOSBJLIIOLIMECS B PACIANE YXKE CIOXKHUBIICHCA Kak
MMCbMEHHOM, TaK M YCTHOM pedu, pacCTPOMCTBAX TOJI0CO00pa30BaHNUS, APTUKYIISAIUHY,
3BYKONPOU3HOUIEHUS, TEMIIAa U TJIABHOCTH PEYHU, JIEKCHUYECKUX M I'PaMMaTHYECKUX
HapYILIEHUSAX, TPYAHOCTSIX MOCTPOEHHUS CBSI3HOI'O BBICKA3bIBaHUSA, HEJOCTATOYHOCTH
(hoHEMATUYECKOTO BOCIIPUSTHS, CIELU(PUIECKUX AePEeKTax MUChbMa U YTCHHUS.

JIuua ¢ orpaHMYEHUsAMH B OOILIEHUU M KOHTPOJIE 32 CBOMM IOBEJIECHUEM — 3TO
JMIA C pacCTPOMCTBAMU ayTUCTUYECKOTO CIIEKTPA.

CutyanmoHHasi IOMOIb MHBAJIMIAM PA3JIMYHbIX KATEerOpPUii:

4.1. Cumyayuonnana nomouwb UHEANUOAM C HAPYULEHUAMU YHKYUIL ONOPHO-
oguzamenpbHo2o annapama (AHBAJIHU TEPEABUIACTCH HA KOJSACKe, C MTOMOIIBIO
CHELMANBHBIX MPUCIIOCOONEHUNH g XOAbOBbl (KOCTBUIM, TPOCTH Pa3IUYHON
CIIO’KHOCTH)).

OchosHble nompeoHocmu 1uYy ¢ 08USAMENbHBIMU HAPYUEHUAMU.

MIOMOILb [TPH BXOJIE B 3/IaHUE U BBIXOJE U3 3/1aHNUs,

MIOMOILb [TPH NEPEIBUKEHNUH T10 3JaHUIO,

MOMOIILIb [TPU COCTABIIEHUH MUCbMEHHBIX O0pallleHuii (JOKyMEHTOB),
MOMOIILIb [TPH CaMOOOCITYKUBAHUU.



OTBETCTBEHHbI 32 OpraHU3alMi0 OKa3aHUs CHUTYallMOHHOM TOMOIIU
WHBAJINIaM ¢ HAPYIIeHUSIMHU (DYHKIIMI OMIOPHO-ABUIaTEJIbHOI0 anmnapara:
BBIXOJIUT Ha YJIUILY;
y3HaeT LEJb NOCEIEHUS;

YTOUHSIET, B KAKOM MOMOIIM HYK/1a€TCs TPaXKJaHUH,

OKa3bIBAET MOMOIIIb IIPU BXOJIE€ B 3/]JaHKE, OTKPHIBAECT BXOJIHBIE JBEPH;

COOOIIAeT PYKOBOJACTBY YUPEXKICHHUS O MOCEIICHUH YUPESKICHUS TPaXTAHUHOM C
OTrpaHUYCHHEM MepPEIBUKEHNUS,

€CJIM TI0JTydaTeslb KOPPEKIUOHHO-00pa30BaTEIbHBIX YCIYT MPEIBAPUTEIBLHO 3aIHMCaH,
COMPOBOXKJIAeT 0 KabuHeTa (PYKOBOJIUTES, CICIIUAIKCTA);

npu oOpaileHny 6€e3 3aMrcy, COO0IIAET CIEUATUCTaM O ToJydaresie KOPPEKIIMOHHO-
00pa3oBaTeNIbHBIX YCIIYT, COMPOBOXKIAET B KAOMHET JIJIs PEIICHHS BOTIPOCa;

IpU PaACIOJIOKEHUU KaOWHeTa Ha 2 dTaxe W BbIlle UHOOPMHUPYET PYKOBOIUTEIS
(crenmanucTa) 0 HEOOXOAMMOCTH BBIXOJa Ha 1 3Tax 31aHUS,

MOMOTa€eT 3aMO0JHUTh HEOOXOAUMBIC IOKYMEHTHI;

OKa3bIBaET MOMOIIb IIPU MOCEIICHUH TyayieTa 10 BXOAHOUW ABEPH B TyasieT, OTKPbIBACT
U 3aKpBIBAET JIBEPb;

OKa3bIBAET MOMOIIL IIPHU BBIXOJIEC U3 YUPEKICHNUS,

[Ipu oOleHUu ¢ JIFOJbMH, UCTIBITHIBAIONIUMU TPYJIHOCTU TPHU MEPEIBUKEHUN
HEO0OXOIMMO ITOMHHUTb.

JIroboe WHIUBUIyaIbHOE TEXHUYECKOE CPEJCTBO peadbuiutanuud (TpOCTH,
KOCTBUIU, XOJTYHKH, KPECIO-KOJIACKA U T.J.) — 3TO COOCTBEHHOCTh U 3JIEMEHT JINYHOTO
MIPOCTPAHCTBA YEJIOBEKA; HE HYXKHO OpaTh 3TU CPEJCTBA, MepemMeniaTh uX M T.0., HE
MOJIY4YMB Ha TO PA3pELICHHS CO CTOPOHBI YETIOBEKA C MHBAJIUIHOCTHIO.

Heobxoanmo Bcerja cnpamiuBarh, Hy»KHa JI IOMOIIIb, IPEXIe YeM OKa3aTh ee.

Ecnu npennoskenne o oMol MPUHATO, HEOOXOIUMO CTIPOCUTh, YTO HYXKHO JIeJaTh,
Y 3aT€M YETKO CJIEA0BaTh HHCTPYKIIHSIM.
Ecnu nonydyeHo pa3pelieHne nepeiBUrarh KoasiCKy, HEO0OX0JMMO CHauyajla KaTUTh ee
MeieHHo. Kossicka ObICTpO HAOMpAaeT CKOPOCTh, U HEOXKUAAHHBIM TOTYOK MOXKET
NPUBECTU K MoTepe paBHOBecus. Henb3s 0050kaunMBaThCs Ha Hee, MOATAJIKUBAThH
HOTramu 0e3 pa3pelleHus.

Heobxoanmo Bcerna yOekaaTbCsi B JOCTYITHOCTH MECT, KyJa 3allJIAHUPOBAHO
MocelieHre, y3HaBaTh, Kakue MOTYT BO3SHUKHYThH MPoOJieMbl WM Oapbepbl U KaK UX
MOYHO YCTPaHHTb.

Ecnu cymecTByroT apXuTeKTypHbIE Oapbepbl (HampuMep, JIECTHUIA WM
ooparop), cueayeTr NpeaynpeanTh O HUX, YTOOBI Y€JIOBEK UMEIT BO3MOXKHOCTh 3apaHee
CIJIAaHUPOBATH CBOM MAPILIPYT.

Ecnu BO3MOXKHO, ClieqyeT pacmojoKUThCS TakK, YTOOBI Juia oOmarmuxcs (B
TOM YHCJIE YEJIOBEKa Ha KOJISICKE) OKA3aJIUCh HAa OJHOM YpOBHE, HANpUMEp, CECTh
PSAIOM Ha CTYJI, YTOOBI YEJIOBEKY Ha KOJIACKE HE MPUIIOCH 3aPOKUBIBATH T'OJIOBY
(3TO HEYT0OHO, U IPU HEKOTOPBIX BUJAX HAPYIICHUI HEBO3MOXKHO).



[Ipy BBINMOIHEHUM OOBIUHBIX JEHCTBUH MO CaMOOOCITY>KMBaHUIO, JIOAU C
HapylIeHUSIMA ~ (PYHKIMA BEpPXHMX KOHEYHOCTEH, KaK TMPaBUIO, UCHOIb3YIOT
MMEIOIIMECS BO3MOXXHOCTH BEPXHHMX KOHEUHOCTEW MO0 MX KyJIbTEH, MPOTE30B, a
TaKXe MOJIb3YIOTCS CEIUaIbHBIMU TEXHUUYECKUMHU CPEACTBAMHU, HACAJIKaMU U TIp.; IPU
OTCYTCTBUU PYK WJIA 3HAYUTEIHHO BBIPAKEHHOM HAPYIICHUU WX (YHKIIUNA HEPEIKO
MPUCTIOCA0IMBAIOTCS BBIMOJIHATH OOBIYHBIC JJISI BEPXHUX KOHEYHOCTEH (yHKIIUU
HIDKHUMH KOHEYHOCTSIMHU, PTOM. BaXHO mnpu B3aUMOJICUCTBUU C YEIOBEKOM C
WHBAJIMHOCTBIO B TaKUX CIydasX, HE CMYIIAsCh, BOCIPUHUMATh 3TH JACHCTBUS Kak
€CTECTBEHHBIE. 3]I0pPOBAsICh, 3HAKOMSICH C YEJIOBEKOM C TMOPAXKEHUEM BEPXHUX
KOHEYHOCTEH, MpUEeMIIEMO TMOXaTh PYKY, BOCIOJIb30BABIIUCH €T0 COXPAHHON PYKOM
(paBoit MM JIEBOM) OO ACHCTBYIOIIMM IIPOTE30M.

4.2. Cumyayuonnasa nomouib UHEAIUOAM C HAPYUIEHUAMU 3PEHU

OcHoHble nompeOHOCMU IUY C HAPYUEHUIMU 3PEHUSL:

MOMOII[L TIPY BXOJIE€ B 3/JaHUE U BBIXOJE U3 3aHUS;

MOMOII[b TPY OPUEHTAIIUU BHYTPH 3/1aHHUS;

MOMOII[b TIPU COCTABJICHUU MUCHbMEHHBIX OOpalleHuit (TOKYMEHTOB);
MOMOIIb TIPU CaMOOOCITyKUBAHUH.

OTBETCTBEHHBI 34 OpPraHU3AlMI0 OKa3aHWs CHUTYAIlMOHHOW TOMOIIA
WHBaJIMIaM C HapYIICHUSIMU 3PCHUS:

BCTPEUYAET MOCETUTENS B COJHIIE3AITUTHBIX OYKax U ¢ Oesoi TpocThio Ha ynuile (y
BXOJ1a B 37]aHUE);

Y3HAET 1eJIb OCEMICHUS;

npearaeT moMoulb;

€CJIM TIOCETUTENb COTJIAIAETCS Ha OKa3aHUE MTOMOIIH, TO OTKPHIBAE€T BXOHBIE ABEPH;
IIOMOT'aeT BOMTH B 3JIaHHEC;

€CJIM TOTy4aTeNb YCIYT PEeIBapUTEIbHO 3aMMCaH, COMPOBOXKIAET 0 KAOWHETa,
NPEIOKUB TpaKJAaHUHY C HapyIICHUSIMH 3pEHHUS B3SThCS 3a JIOKOTh WJIHU
npearieube, He 3a0bIB TOMHTEPECOBATHCS, C KAKOW CTOPOHBI €My JIyUIlle UATH;

npu  oOpameHun 0e3  3amucd, COOOINAaeT  CHeUUaIUCTy O  [oJyyaTele
YCIIYyT; COMPOBOXKAACT B KAOMHET JJIsI pEIICHUs BOIIPOCa;

MpU HEOOXOMMOCTU OKA3bIBAET MOMOIIb [TPH OPUEHTAIIMU B KAOWHETE;

B cllydae HEOOXOJIMMOCTH KOHCYJbTAIMU JPYroro CHeIuaInucTa COMPOBOXKAACT
nojyyaresisi ycJIyr B TEpeIBIKCHUU MO KaOWHEeTaM, mpearas TpaXkIaHUHY C
HApYIIEHUSMH 3PEHUSI B3ATh €T0 32 PyKY MOBBIIIE JIOKTS JIJIi TOTO, YTOOBI BO BpeMs
JBIDKEHUS TPKIAHUH C HAPYIICHUSIMU 3peHUs ObLT Ha TOJIIIAra mo3ajJau Hero;

IpU HEOOXOAMMOCTH 3HAKOMHUT CO BCEMHU HAJIIMUCSIMH B yUPEKICHHUH, B TOM YHCIIC
OOBSCHSET O HAJUYMHM HAJIUCEH, BBIMOJTHEHHBIX PEIbe(HO-TOUCYHBIM HIPUPTOM
bpaiis;

MPEIOCTaBIIsACT HH(DOPMAITUIO TPAKIAHUHY C HAPYIICHUSIMU 3pSHUS B TOCTYITHOM JIJIst
Hero Gopme;

IpU HEOOXOIUMOCTU OKa3bIBAET MOMOIIb MTPU MOCEIIEHUHN TyaseTa 10 BXOIHOUN ABEpH
B TyaJeT;



B KaOMHETE OKa3bIBAECT MOMOIIb B OPUEHTAIINY;

MTOMOTAET 3aMOTHUTh HEOOXOIUMBIE TOKYMEHTHI;

COMPOBOXKIACT IPakIaHNHA C HAPYIIEHUEM 3PECHHSI K BBIXOY; OKa3bIBACT IOMOIIb TIPH
BBIXOJIE U3 YUPEIKICHUSI.

[Ipu oOmieHMHM C IIOABPMH C HAPYHICHUSMU 3pPEHUS CIEIyeT IMOMHHUTH O
HEOOXOMMMOCTH 0003HAUMTh (aKT OOpaIleHUsS K HE3pSAYEeMy UYETIOBEKY, HAIpUMED,
MPOCTO JAOTPOHYBIIMCH JO €ro Iviedya W (WJIh) Ha3BaB €ro (€clii U3BECTHO UMS U
OTYECTBO), a TAKXKE MPEAJIOKUTH CBOIO TOMOIIIb.

[Tomo¥inss k He3psAYeMy YENIOBEKY, HYXHO 00s3aTeJIbHO Ha3BaTh ce0sd U
MPEACTaBUTh JAPYTUX COOECEHUKOB, a TaK)XE OCTaJbHBIX MPUCYTCTBYIOMIMX (TIpH
HEOOXOJIMMOCTH YTOUHHUTh HE TOJIbKO MMEHA, HO M JOJKHOCTHU, HAMEPEHHUs, LIeNn
oOpamienusi). [lpu xemaHum noxaTb PyKy HEOOXOAMMO cKazaTh 00 3ToM. Ecnu
HEOOXOJMMO 3aBEpIIUTh Pa3roBOpP, OTONUTH OT HEBUJSIIETO YEJIOBEKAa, HYKHO
IPEeAYIPEAUTH €r0 00 3TOM.

[Ipu BO3HUKHOBEHHH MPOOJIEMBbI B OKa3aHWW TTOMOIIN HEBUIAIIEMY YEIOBEKY,
CTOWT CIIPOCHTH €T0 O XapaKTepe MOMOIIU U, HE CMYIIAsCh, TOMPOCUTH T0/ICKA3aTh,
KaK €€ OKa3aTh, JUOO MPUTIACUTh KOMIIETCHTHOTO COTPYAHHMKA TSI OKa3aHUs TaKOU
MTOMOIITH.

Ecnu He3pstunii 4emoBeK BRIPA3WI TOTOBHOCTH MPUHSATH IIOMOIIb U HYK/Ia€TCS B
COTPOBOXKJICHUH, HYXKHO TIPEIIOKHUTh €My B3SATh COINPOBOXKIAIOIIETO 33 PYKY
(HampuMep, COTHYB PYKY B JIOKTE, IPEIJIOKUTh MHBATUAY JIEPKATHCS 3a HEE BBIIIEC
JOKTSI, 3a Tpeariedbe MW JBUTAThCS 4YyTh 033U  COMPOBOXKIAIOIIECTO
(npennoututensHo)). [Ipu BcTpeue mpenctaBuThCs iepBoiM. [IpeacTaBisis yenoBeka ¢
HapYIIEHUSIMU 3peHUsI (UITU 3PEHUS U CITyXa) YeJIOBEKy 0€3 yKa3aHHbIX HapyIICHHH, U
HA000POT, CIEAyeT COPUEHTHPOBATH €r0 B CTOPOHY coOeceqHuKa, Ha3BaTh cels U
NPYTHX.

[Ipennaras moMoIIb, BCTaTh C MPOTHBOIIOJIOKHON CTOPOHBI OT PYKH C TPOCTHIO
U 1aTh BO3MOXKHOCTh HE3pSUEMY YEJIOBEKY B3STh BaC MO PYKY.

[Ipennaras He3psUEMy YETIOBEKY CECTh, HE HYXKHO YCaXXHUBATh €r0, a HAlPaBUTh
PYKy Ha COUHKY CTyJa WA TIOJJIOKOTHUK. He BOIUTH 1O TMTOBEPXHOCTH €T0 PYyKOH, a
JaTh BO3MOKHOCTh CBOOOIHO TIOTPOTaTh MpeaMeT. Eciiu Bac monpocuiIn moMoYb B3sITh
KaKOW-TO TPEIMET, HE CIIEAyeT TAHYTh KHCTh YEJIOBEKa C HAPYIICHUSAMHU 3pEHUS K
IpPEeMETY U OpaTh €ro PyKOH 3TOT MpPeMET.

Ocy1ecTBIIsAsS TOMOIIIb, CJICTYET HAPABIISATh Y€JIOBEKa, HE CTUCKUBAS €r0 PYKY,
UJTH B OOBIYHOM TE€MIIE, HE XBAaTaTh YEJIOBEKA C HAPYIICHUSIMHU 3PCHUS U HE «TAIUTH
ero 3a CoOOM.

Cnengyer ommcaTh KpaTKo, TJe Bbl Haxoautechb. [lpemympexnath o
MPENSATCTBUAX: CTYMEHX, JTyXKax, sMaX, HU3KUX MOTOJIKaX, TpyOax u T.II.

He octaBmisiTh uenoBeka ¢ HapyIIEHUSIMU 3pEHUS B OTKPBITOM IIPOCTPAHCTBE, HE
npeaynpeauB. [lpu yxome HEOOXOIUMO TPHBECTH €r0 K OPUEHTHPY (Hampumep, K
MECTY OKHIaHus), TJI€ OH OyJeT 4yBCTBOBAThH ce€0s1 OoJiee 3alUIEHHO U YBEPEHHO.



He cnenyer mnepememarb MeOenb, JOKYMEHTHI W JpYyrue OOBEKTHI, HE
IpeaynpeanB 00 TOM, HE OCTABJISITH IBEPU MOTYOTKPHITHIMH.

[Ipn HEOOXOMUMOCTH TPOUYECTh YTO-TMOO HE3PSUYEMY UEIOBEKY, TOBOPHTH
HE0OXO0IMMO HOPMAJILHBIM TOJIOCOM U HE TIPOITyCKaTh HH(POPMAITHIO.

Ecnu 3T0 BakHBIN JOKYMEHT, HE HYXXHO /I YOCAWTEILHOCTH JaBaTh €ro
norporatk. [Ipu 3TOM He 3aMeHsiTe uyTeHHne nepeckazoM. Korna He3psunii 4esnoBek
JIOJDKEH TMOJNUCAaTh JOKYMEHT, MPOYHUTalTe ero o0s3aTenbHO. VHBaNUMIHOCTH HE
OCBOOOXK/IAET CIIETIOro YejoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIIEHHON JTOKYMEHTOM.

Bcerna HeoO6xonuMo o0paiarhCcsi HEMOCPEACTBEHHO K HE3PSYEMY UEJIOBEKY, a
HE K €ro 3psA4eMy KOMIIaHbOHY.

Korna npoucxoauTt o01eHne ¢ TpyIoN He3psunX JII0IeH, He clleIyeT 3a0bIBaTh
Ka)XJIpIH pa3 Ha3bIBaTh TOT'0, K KOMY 00paIlaerech, 1IM00 MPUTPAruBaThCs K HEMY.

N36eraiiTe paciuibIBUaTHIX OINpEASICHU W HHCTPYKIHMH, KOTOPBhIE OOBIYHO
COITPOBOXKIAFOTCA KECTAMM.

[Ipu nepeMelieHnu Hy>KHO MpeynpeanuTh coOeceTHUKA.

[Ipu oOmIEHNM BIOJIHE HOPMAJIBHO YHOTPEOJATH CJIOBO «CMOTpETh». Jlis
HE3PSIYETO YEIOBEKA ATO 03HAYAET «BUJIETh PyKaMu», OCSI3aTh.

[Ipu ciycke Ui moabeMe Mo CTyMeHbKaM HE00X0IUMO MepEeMEIaTh HE3PSUETO
MEePIECHIUKYJISIPHO K HUM, TIEPEABUTASICH, HE JIeJIaTh PHIBKOB, PE3KUX JIBHYKECHUH.

4.3. CumyayuoHHas NOMOWLb UHBAIUOAM C HAPYUWIEHUEM CYXA

OcHogHble nompebnocmu Uy ¢ HapyueHuem Ciyxa.

MTOMOIITL TIPH BXOJIE€ B 3JJaHUE U BBIXOE U3 3AaHUsA (IIPH HEOOXOIUMOCTH);
MOMOILIb IPY OPUEHTALIMU BHYTPH 3/IaHUS;
MTOMOIIIb TIPY COCTABJICHUU MUCbMEHHBIX 00palieHui (IOKYMEHTOB).

JIns mu1 ¢ HapylIeHUeM ciyXxa CUTyallMOHHAs MOMOIIb 3aKII0YaeTCsl B IOMOIIH
CypJIONIepEeBOIMKA WU CIEIUaMCTa, 0O0YYEHHOIO0 OCHOBaM >KECTOBOM peuH, MpH
OOIIIEHUH U COTPOBOXKIECHUU IpakIaHUHA TI0 TEPPUTOPUU U 3IAHUIO YUPEIKICHHUS.

VYuutbiBass OTCYTCTBHUE  CYpJONEpPEeBOAYMKA W  MPU  YCIOBUM, YTO
CYypJIONIEPEBOYMK HE COMPOBOXKAACT JIMIIO C HAPYUIEHUEM CliyXa, COTPYAHUKU
MPEAOCTAaBISAIOT HMH(POPMAIUIO TPAKIAHUHY C HApPYIICHUEM CiIyXa MUChMEHHBIM
CriocoOoM.

OTBETCTBEHHBI 3a OpPraHU3AldI0 OKa3aHUS CHUTYAI[MOHHOW TOMOIIH
WHBAJIMJAM C HapyIICHHEM CJIyXa, YBUJEB IOCETUTENISI C HapyLICHUEM ClIyXa,
U3BSICHAIOIIETOCS] C TOMOIIBIO KECTOBOTO SI3bIKA M UCMBITHIBAIOIIETO TPYIHOCTH MIPU
BXOJI€ B 3/IaHHE:

YTOUYHSET B JIOCTYIHOM IS JIUIIa ¢ HApyIIEHUEM ciiyxa (opme, B KaKOil MOMOIIHA OH
HYKJA€TCS U LeJb MOCEIICHHUS;

COOOIIIaeT PyKOBOJCTBY O MOCEIIEHNH KIIMEHTA C HAPYIIEHUEM CITyXa;

€CJIM TIOJy4yaTeldb YCIyT MPEeABAPUTEIILHO 3amKcaH, COMPOBOXKIAET JO0 KaOuWHeTa
PYKOBOJUTENA (CIICMAINCTA);

MpeoCTaBisieT HEoOXoAuMYI0 MHGOpPMALUIO TpakJAaHUHY C HApyIIEHHEM CilyXa B
JTOCTYITHOM /171 HEeTo (hopme;



pU HEOOXOJUMOCTH 3HAKOMUT CO BCEMU HAIUCSIMU B YUPEKICHUY;

3HaKOMUT C MMCbMEHHOM MH(pOpMaIuei 0 MPOBOAUMBIX B YUPEKICHUU 00pa30BaHUs
MEPOTIPUATHSIX;

npu oOpamieHud 0e€3 3amucH, COoOOIIAaeT PYKOBOAMUTENO (CHEHHATUCTaM) O
NoJIy4arTelie yCIlIyT, CONPOBOXAAET B KAOMHET /IS PELICHHSI BOIIPOCA;

OKa3bIBaeT MOMOIIb B 3aIIOJTHEHUH JOKYMEHTOB;

10 OKOHYAHHMH TIOCEIIEHUS YUPEXKICHUSI COMPOBOXKIAET MOTydYaTessl yCIyT A0 BBIXOAA;
OKa3bIBAET MOMOIIIb [TPU BBIXOIE U3 YUPEXKICHHS 00pa30BaHUS.

[Ipu oO1ieHNN € TMIaMU ¢ HapyIIEHUEM CIyXa He0OX0AUMO MTOMHUTb.
Cy1iecTByeT HECKOJIbKO THUIIOB U CTENEHEN TyXOThl. HekoTOphle He CIBIIAT WK He
BOCIIPUHUMAIOT YCTHYIO p€Ub M MOTYT pa3roBapuBaTh TOJBKO Ha KECTOBOM S3bIKE.
Jlpyrue MoryT CIbIIaTh, HO BOCIPUHUMAIOT OT/ICIbHBIEC 3BYKH HEMpaBuibHO. C HUMU
HY’)KHO TOBOPUTh HEMHOI'O TpoMY€ M YeTdye OOBIYHOIO, MoAdUpas MOAXOASIIUN
ypOBeHb TpOMKOCTH. HekoTopble yTpaTwid CHOCOOHOCTH BOCHPHHUMATH BBICOKHE
YacTOThI — Pa3roBapuBas C HUMH, HYXKHO JIMIIb CHU3UTH BBICOTY rojioca. C KeM-To
ONTUMAJICH METOJ 3anmucok. Eciam Bbl He 3Haere, Kakod crnocod NpearnovyecTb,
MOCTapailTeCh Y3HATh 3TO Y CaMOTro TIyXoro. Eciyu BO3HUKAIOT MpoOJieMbl B YCTHOM
OOLIEHUH, MPEMIOKUTE COOECETHUKY HCHOJb30BaTh APYrod CHOCOO0 — HAMMCATh,
Harneuatatb. He roBopurte: «JlagHo, 3T0 HeBaXxkHO...». HeobxoaumocT HallTH MeCTo,
/i€ BIUSHUE TIOCTOPOHHUX IIIyMOB WJIM PA3rOBOPOB IPYTHX JIIOICH MUHUMAIBHO.

YTo0b! ITyX0i uiu cabocablamnil COOeCeTHUK JTyUlle MOHSII, pa3roBapuBas
C HUM, CMOTPUTE MPSIMO HA HETO, YTOOBI OH OJIHOBPEMEHHO BUJIEJI Ballle JUIO (TyObl)
U «CIblIIam» pedb. ['oBopuTe ICHO U MeyieHHO. He HyHO Kpu4aTh 4T0-TO, 0COOEHHO
B yxo. Hcnonp3yiiTe BbIpaXK€HHE JIMIA, >KECTbI, TEJOJBUKEHUS, €CIH XOTHUTE
NOJYEPKHYTh WJIM MPOSCHUTh CMBICH CKa3aHHOro. [loMHHUTE, 4TO HE BCE JIOAH,
KOTOpBIE IJIOXO CIIBIIIAT, MOTYT YWTaTh MO TybaM, a Te, KTO 3TO YMEET, XOPOIIO
IPOYHTHIBAIOT TOJBKO TPU U3 JACCITH CKa3aHHBIX BAMH CIIOB.

PacnonoxuTtbcsa HEOOX0IUMO TakK, Kak YJOOHO YEIOBEKY C HapyLIEHUEM ClTyXa
(co CTOpOHBI CpeAcCTBa WHAWBUAYaJIbHOTO YCHJIEHHUS 3BYKa, HANPOTHB HCTOYHHKA
CBETa, TaK KaK SIPKOE COJIHIIE WJIK TeHb MOTYT OBITh IOMEXaMH U T.1I.).

YOenuthbcs, uTo cobeceJHUK cMOTpUT Ha Bac.

OO61asich, CMOTPETH B TJ1a3a COOECETHUKY, TAK JIETYE MPOBOJUTH CYUTHIBAHUE C
ry0.

Jlnst mpuBJIedeHUs] BHUMaHMUSI HEOOXOJMMO IUIABHO MMOMaxaTh PYKOW B TOJE
3peHus TU00 CIErKa KOCHYThCS €ro Tuieda (He CO CITHHBI).

Bormpocsl Hy)kHO (hOpMyTUPOBATH TaK, YTOOBI OTBET OBLIT OJJHO3HAYHBIM.

[Ipu ncmob30BaHUM KECTOBOTO S3bIKA WJIM JAKTUJIS 00paIaThCs HAMPAMYIO K
co0eCeTHUKY, a HE K TIEPEBOTUUKY .

Eciu cymecTByOT TpyJHOCTH HpPU YCTHOM OOIIEHUH, MPEIJIOKUTH APYTOi
dbopmart, HanpuMep, TUCbMEHHYIO PEUb.

4.4. Cumyayuonnas nomouwip UHEAIUOY C OZPAHUUECHUAMU 6 OOWeHUU U
KOHmpoJie 3a c60UM nogedeHuem



OmeemcmeenHblll 30  OpP2AHU3AYUIO  OKA3AHUS  CUMYAYUOHHOU  NOMOWU
UHBAIUOAM € OZDAHUYEHUAMU 6 00U|eHUU U KOHMPOIIe 3 C6OUM NOBEOCHUEM:
BCTpEUaeT MHBAIIN/IA,;
y3HAET LIeJb IOCELICHHS,;

COIIPOBOXIAET (OKa3bIBAECT OMOIIIH COMPOBOXKIAIOUINM UX JTUIAM IIPU BO3ZHUKAIOIINX
3aTPyAHECHHSIX ) U TIOMOTAET OPUEHTUPOBATHCS (BXOJ/BBIXO);

COOOIIAaeT PYKOBOJCTBY O IMOCEHICHUH KIMEHTa C OFPAHHYEHMSIMHM B OOLLIEHUM W
KOHTPOJIe 32 CBOUM IOBe/IeHHEM;

€CJIM MOTyYaTelb YCIYT MpeIBapUTENbHO 3alMCaH, COMPOBOXKIAET O KAaOUHETA;

npu oOparieHuun 6e3 3arucH, coo0IIaeT PyKOBOAUTEINIO (CIEIMaIMCTaM) O TIoJTydaTesie
YCIIYT, COIPOBOXKIACT B KAOMHET JJIs PEIICHMS BOIIPOCa;

OKa3bIBAET MOMOIIIb B 3aII0JIHEHUU JJOKYMEHTOB;

10 OKOHYAHHUH MTOCEIICHUS YUPEKIACHHS COITPOBOKAACT MOTyUaTelIs yCIyT 10 BBIXO/4;
OKa3bIBAeT MOMOIIb TPY BBIXO/IE U3 YUPEKIECHUS 00pa30BaHMS.

4.5. Cumyayuonnasn nomouib UHBANUOJY C KOZHUMUBHBIMU
(UuHmeNnNeKmyanIbHbIMU, YMCHEEHHBIMU HAPYUWIEHUAMU)

OcHosHble nompebHOCMU AUy ¢ KOSHUMUBHLIMU  (UHMENNeKMYanbHbIMU,
VMCMEEHHBIMU HAPYULeHUSAMU):

IIOMOIIIb TTPH BXO/IE B 3/TaHNUEC U BBIXOJIE U3 3/IaHMUS,
TIOMOIIIb TIPH OPUEHTAIINN BHYTPH 31aHUS;
MOMOIIIb MTPU COCTABJICHUH MUCbMEHHBIX OOpAIIeHHUH (IOKyMEHTOB).

OTBETCTBEHHBI 3a OpraHMU3aIMIi0 OKa3aHUS CHUTYallMOHHOW TOMOIIHU
WHBAJIMAM C UHTEIJIEKTYaIbHBIMH (YMCTBEHHBIMH ) HAPYIICHUSIMU:
yTOUHSET, B KaKOW TMOMOINM HYXKIAE€TCS TPAKIAHWH C HMHTEIUIEKTYaIbHBIMU
HapYIICHUSIMH;

EJIb [TOCEILEHUS;

COMPOBOXAAET TpakJaHWHA C WHTEJUICKTyaIbHBIMH HapyIIEHUSIMH JI0 MecTa
pacmosioXeHus: KaOWHEeTa M MPEeNoCTaBisieT MH(pOpPMAIMIO B JOCTYITHOW AJIsi HETO
dopMe O TOpsAAKE OKazaHUs YCIyr W JAPYTyHO 3alpaliiBacMyl0 TpaKIaHMHOM
uH(pOpMaIuIo;

MTOMOTAET 3aMOJTHUTh HEOOXOIMMBIE TOKYMEHTHI;

pu HeOOXOIUMOCTH OKA3bIBAET MOMOIIb TIPU MOCEIEHUH TyayieTa 10 BXOAHOU ABEpU
B TyaJer,

COMPOBOXK/IACT IPAKIAHNHA C MHTEIUICKTYaIbHBIMU HAPYIIICHUSIMU K BBIXOTY;
OKa3bIBAET MTOMOIIIb MTPHU BBIXOC U3 3/IaHUS.

[Ipun oOmeHun ¢ JTUIaMU, WUMEIOMIMMH WHTEJUICKTYaJbHBIMH HapyIICHUSIMU
HEO0OXOMMO TTOMHUT.

O Heo0X0UMOCTH CMOTPETH B JIMIO COOECETHUKY, TOIACPKUBAsT BU3yaJbHBIN
KOHTakT. BMmecTe ¢ Tem He clieqyeT HacTamBaTh Ha TOJJIEPKAHUM 3PUTEIHLHOTO
KOHTAaKTa, €CJIU 3TO He KOM(OPTHO COOECETHUKY.

Crnenyer NposSBUTH TEPIICHUE, TAKT, BHUMATEILHO OTHOCHTHCS K COOCCEIHUKY,
00Cy>KIaTh BCE HEOOXOIMMBIE TEMBI, IIPU 3TOM HE CTapaThCs 3aBEAOMO MIPUHIKATH €r0



BO3MOYKHOCTH WJIM €r0 JOCTOMHCTBO, HE TOBOPUTH CBBICOKA, PE3KO, AK€ €CIM IS
3TOr0 UMEKTCS OCHOBAHUS.

[Ipu pasroBope B MPUCYTCTBUM UYEJIOBEKAa C YMCTBCHHBIMH HAPYIICHUSIMH HE
JIONyCKaTh YIIOMHHAHUS €r0 B TPEThEM JIMIIE, a TaKKe TOro, YTO OH HE MOHUMAET
CMBICJI CKa3aHHOT'O MEXIY UHBIMHU JIFOAMU (JIa’Ke B CIIy4asix, KOrJa Mpy UX OOIICHUN
UCIIONB3YETCSl CIOXKHAs JIEKCHKa, MPOo(ecCHOHANbHBIE TEPMUHBI, JJIMHHBIE (pa3bl,
oOpa3Hble BBIPAKECHUS U T.]1.).

Ecnu 4yenoBek, MMEIOIIMA TCUXUYECKUE HAPYIICHHS, PACCTPOEH, CIEAYyeT
CIIOKOMHO CIIPOCUTH €T0, YEM EMY ITOMOYb.

Hcnonb30BaTh SICHBIN S3bIK, BHIPAXKATHCS TOYHO U MO JIETy, HE MCIOJIb30BaTh
JUTMHHBIX (ppa3, CIIOBECHBIX IITAMIIOB, 00Pa3HbIX BHIPAXKEHUM U CIOKHBIX CMBICIOBBIX
o0opoToB. ['oBOpst 0 3amauax WM MPOEKTE, pacCKa3biBaTh BCE «IIO IIaram», JAaBaTh
co0eCeTHUKY BO3MOXKHOCTh OCMBICIUTh KaXKJbIM IIar. BbITh TOTOBBIM MOBTOPHUTH
HECKOJIBKO pas.

Cneayer TOMHHTH, 9YTO JIIOAW C HAPYIICHUSMHA YMCTBEHHOTO Pa3BUTHSA,
COXpaHUBUINE J1€€CIIOCOOHOCTD, BIPABE CAMHU JI€laTh OCO3HAHHBIN BHIOOP: TPUHUMATh
MOMOILb WJIK HET, 1aBaTh COTJIACHME HA MOJYyYEHHE KaKOW-JIIMOO YCIyTH, IPUHUMATh
WHBIC PEIICHUS, a TAKXKE TIOIITUCHIBATH HEOOXOMMBIC TOKYMEHTHI.

HauynHaTe roBOpUTH, TOJNBKO yOEIMBIINCH, YTO COOECETHUK 3aKOHYMI CBOIO
MBIC/Ib, HE CTECHSTBHCS MEPECHPOCUTh, B CIydyae HEIONOHMMAaHHUS MONPOCUTH
IIPOM3HECTH CJIOBO B 00Jiee MEIJIEHHOM TEMIIE, BO3MOXHO 0 OyKBaM.

B ciyuae HexBaTKuM BpEeMEHH, W3BUHUBIIUCH, JOTOBOPUTHCA 00 OOIIEHUU B
JIPYyroe BpeMsl.

B pasroBope ¢ 4enoBeKOM, UCTIBITHIBAIOIINM TPYJAHOCTH B OOIIECHUH, CIYIIAThH
€ro BHHUMATEJIbHO, OBITh TEPHENHMBBIM, JT0KIATHCS, KOTJA YEJIIOBEK CaM 3aKOHYHUT
¢bpa3y, He OMPaBIATH €r0 U HE IOTOBAPUBATH 3a HETO.

['oBOopUTh B POBHOM, HETOPOIUIMBOM TEMII€, HCIOJIb3Ysl IOHSATHBIE CJIOBA,
MPOU3HOCS KX YETKO M Jenas Oosiee JJIMHHBIE May3bl, MHTEPECOBATHCS, BCE JIU
MOHSATHO, YYUTBHIBATh MPOJOJDKUTEIIBHOE BpeMs, Tpelyroiiee g OOUIEHUS C
HEKOTOPBIMHU KaTETOPUSMHU JIFOAEH C MHBAJIUIHOCTHIO.

4.6. CumyayuonHas nOMOWwb UHBATUOAM C MANHCETBIMU HAPYUIEHUAMU peylUl

OcHosHble nompebHOCmU TUY C MANCENLIMU HAPYUIEHUIMU Deyl:

TIOMOIIIb TTPH BXO/IE B 3JIaHNUEC U BBIXOJIE U3 3/IaHMUS,
TIOMOIIIb TTPY OPUEHTAIIUN BHYTPH 3aHMUS;
MTOMOIIIb TTPU COCTABJICHUH MUCHbMEHHBIX OOpAIICHHH (IOKyMEHTOR).

OTBETCTBEHHBI 32 OpTraHM3aIlMI0 OKa3aHUs CUTYaIl[MOHHOW IOMOIIHU
WHBAJIUJIAM C TSDKEIIBIMU HapYIICHUSIMU PEUH:

YTOYHSET, B KAKOM MOMOIIN HYXIACTCS TPAXTaHUH C HAPYIICHUSIMU PEUH;
L€J1b MOCEIEHUS;
IPY HEOOXOIUMOCTH 3HAKOMHT CO BCEMH HAIIUCSIMHU B YUPSIKICHUH;



IPU HEOOXOIMMOCTH COIPOBOXKIAET IPakIaHNHA 10 MECTA PACIOJIOKEHUSI KaOUHETAa,
NPENOCTaBsIeT NHPOPMALMIO B JOCTYIHON Mg HEro (opmMe O MOPSAKE OKa3aHUs
YCIIYT U APYTYIO 3allpalinBaeMylo Tpak1IaHuHOM HH()OPMAIINIO;

MIOMOTA€T 3aMOJIHUTh HEOOXOUMbIE JOKYMEHTHI.

[Ipu oOmieHMM C JTUIAMU C TSOKEIBIMA HApYHICHUSMH PEYd HEOOXOAUMO
OMHUT.

Henp3s urHopupoBats JIIOAEH, KOTOPBIM TPYAHO TOBOPHUTD.

Ecnu y denoBeka npoOjemMbl C peubto, 3TO HEOOS3aTEIIbHO O3HAYaeT, 4To OH
MMeEeT HapylLIeHUe Ciryxa.

He cnenyer mnepeOuBaTh M NONPABIATh YEJIOBEKA, KOTOPBIA HCIBITHIBAET
TPYIHOCTH B peud. HaumHaTh TOBOPUTH HYKHO TOJBKO TOTAA, KOTJAa OH 3aKOHYMII
CBOIO MBICJIb.

He cTout neiTarbes ycKopuTh pasroBop. CiielyeT 3apaHee 0TBECTH Ha pa3roBOp
C YEJIOBEKOM C 3aTPyAHEHHOU peubto Ooublie BpemMeHu. Eciu BpeMeHn HeJOCTaTOYHO,
Jydllle U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHUH B JPYToil pas.

Heobxoanmo 3amaBath BONPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHX OTBETOB HIIH
KHUBKA.

Ecnu He ypmanoce MOHATH coOeceqHUKa, HYXKHO MOMPOCUTh €ro MPOU3HECTH
CIIOBO B Oojiee MEIJIEHHOM TeMIIe, BO3MOXHO, no OykBam. He crout omacaTtbcs
OTPULATEIBHOM PEaKIMK YEJI0OBEKA, BEJb OH 3HAET O CBOUX MpOOJIeMax ¢ Peyblo.

Ecnu 3atpynHeHa ycTHasi pedb, UCIOJIb30BaTh APYTME BO3MOKHOCTH Iepeaadn
uHbopMauu A 00ecrevyeHnus MOHUMaHMUsI — MUCbMEHHYIO pedb, JKECTHKYJIALHUIO,
JEMOHCTPALIMIO.



